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Interfaces that talk and listen are populating computers, cars, call centers, and even home appliances and
toys, but voice interfaces invariably frustrate rather than help. In Wired for Speech, Clifford Nass and Scott
Brave reveal how interactive voice technologies can readily and effectively tap into the automatic responses
all speech -- whether from human or machine -- evokes. Wired for Speech demonstrates that people are
"voice-activated": we respond to voice technologies as we respond to actual people and behave as we would
in any social situation. By leveraging this powerful finding, voice interfaces can truly emerge as the next
frontier for efficient, user-friendly technology.Wired for Speech presents new theories and experiments and
applies them to critical issues concerning how people interact with technology-based voices. It considers
how people respond to a female voice in e-commerce (does stereotyping matter?), how a car's voice can
promote safer driving (are "happy" cars better cars?), whether synthetic voices have personality and emotion
(is sounding like a person always good?), whether an automated call center should apologize when it cannot
understand a spoken request ("To Err is Interface; To Blame, Complex"), and much more. Nass and Brave's
deep understanding of both social science and design, drawn from ten years of research at Nass's Stanford
laboratory, produces results that often challenge conventional wisdom and common design practices. These
insights will help designers and marketers build better interfaces, scientists construct better theories, and
everyone gain better understandings of the future of the machines that speak with us.
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From reader reviews:

Chris Bynum:

Book is definitely written, printed, or illustrated for everything. You can recognize everything you want by a
book. Book has a different type. As it is known to us that book is important issue to bring us around the
world. Next to that you can your reading proficiency was fluently. A book Wired for Speech: How Voice
Activates and Advances the Human-Computer Relationship (MIT Press) will make you to be smarter. You
can feel more confidence if you can know about anything. But some of you think this open or reading the
book make you bored. It's not make you fun. Why they might be thought like that? Have you trying to find
best book or suitable book with you?

Paul Blum:

Information is provisions for people to get better life, information these days can get by anyone with
everywhere. The information can be a know-how or any news even restricted. What people must be consider
any time those information which is within the former life are challenging to be find than now is taking
seriously which one is suitable to believe or which one typically the resource are convinced. If you get the
unstable resource then you have it as your main information you will have huge disadvantage for you. All
those possibilities will not happen in you if you take Wired for Speech: How Voice Activates and Advances
the Human-Computer Relationship (MIT Press) as the daily resource information.

William Wright:

Spent a free time and energy to be fun activity to do! A lot of people spent their free time with their family,
or all their friends. Usually they carrying out activity like watching television, gonna beach, or picnic within
the park. They actually doing same every week. Do you feel it? Will you something different to fill your own
personal free time/ holiday? May be reading a book is usually option to fill your totally free time/ holiday.
The first thing you ask may be what kinds of reserve that you should read. If you want to test look for book,
may be the e-book untitled Wired for Speech: How Voice Activates and Advances the Human-Computer
Relationship (MIT Press) can be very good book to read. May be it could be best activity to you.

Tommy Worm:

You can get this Wired for Speech: How Voice Activates and Advances the Human-Computer Relationship
(MIT Press) by visit the bookstore or Mall. Just simply viewing or reviewing it can to be your solve trouble
if you get difficulties for your knowledge. Kinds of this guide are various. Not only by written or printed but
also can you enjoy this book through e-book. In the modern era just like now, you just looking because of
your mobile phone and searching what your problem. Right now, choose your own personal ways to get
more information about your book. It is most important to arrange yourself to make your knowledge are still
up-date. Let's try to choose correct ways for you.
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