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Learn effective ways to assess and evaluate reference services in YOUR library

Innovation and the constant evolution of technology continually spur academic librarians to find superior
ways to deliver high quality reference service to students, faculty, and researchers. Reference Assessment
and Evaluation offers librarians and administrators a plethora of fresh ideas and methods to effectively assess
and evaluate reference service in any academic library. Leading experts share their own best practices in
delivering digital reference, training staff and student workers, and providing instruction through case studies
from academic libraries of all sizes.

Because of fiscal pressures, the need to attract the best and brightest students and faculty to the academy, and
increased competition from Internet search engines, the evaluation and assessment of reference service
remains one of the most important challenges for academic libraries. Reference Assessment and Evaluation
provides practical tips and clear examples on assessing and evaluating several diverse aspects of reference
services. This book discusses in detail case studies from various colleges and universities on wide-ranging
issues such as virtual reference evaluation, merging reference desks, peer evaluations, library instruction, and
staff development. Academic libraries of all types will find opportunities to modify these innovative ideas to
remain at the forefront of reference service.

Topics in Reference Assessment and Evaluation include:

a case study of the library at the University of Colorado at Boulder’s efforts to implement a drop-in●

research consultation program for students enrolled in the introductory writing course
coordination of an annual professional development program for specialized instruction targeted at faculty●

and staff members at Colorado State University
peer observation between the reference staff members of Augustana College Library and St. Ambrose●

University Library
the merging of San Jose State University’s government publication desk with the reference services●

desk—along with the public library’s reference desk
Valparaiso University’s main library’s training and use of student assistants●

analyzing user and librarian satisfaction within virtual reference transactions●

evaluation of the University of South Alabama’s Baugh Biomedical Library’s chat reference service●

evaluation of the University of Texas at Arlington’s virtual reference service●

library technology’s impact on reference desk statistics●

statistical analysis of reference desk data for staffing needs at the University of Tennessee at Chattanooga●

Reference Assessment and Evaluation is timely, important reading for academic references librarians and
supervisors.
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From reader reviews:

Shannon Blackshear:

The book Reference Assessment and Evaluation gives you the sense of being enjoy for your spare time. You
can utilize to make your capable much more increase. Book can to get your best friend when you getting
strain or having big problem with the subject. If you can make studying a book Reference Assessment and
Evaluation being your habit, you can get much more advantages, like add your own personal capable,
increase your knowledge about many or all subjects. You may know everything if you like available and
read a e-book Reference Assessment and Evaluation. Kinds of book are a lot of. It means that, science
reserve or encyclopedia or others. So , how do you think about this guide?

Enoch Dutton:

The ability that you get from Reference Assessment and Evaluation is the more deep you searching the
information that hide into the words the more you get serious about reading it. It doesn't mean that this book
is hard to understand but Reference Assessment and Evaluation giving you thrill feeling of reading. The copy
writer conveys their point in particular way that can be understood simply by anyone who read it because the
author of this reserve is well-known enough. That book also makes your current vocabulary increase well.
Making it easy to understand then can go along with you, both in printed or e-book style are available. We
advise you for having this Reference Assessment and Evaluation instantly.

Carla Spiegel:

The e-book untitled Reference Assessment and Evaluation is the publication that recommended to you to
read. You can see the quality of the reserve content that will be shown to an individual. The language that
article author use to explained their way of doing something is easily to understand. The article author was
did a lot of exploration when write the book, hence the information that they share for your requirements is
absolutely accurate. You also could get the e-book of Reference Assessment and Evaluation from the
publisher to make you much more enjoy free time.

Ella Carlson:

Why? Because this Reference Assessment and Evaluation is an unordinary book that the inside of the guide
waiting for you to snap that but latter it will surprise you with the secret it inside. Reading this book
alongside it was fantastic author who have write the book in such awesome way makes the content within
easier to understand, entertaining means but still convey the meaning totally. So , it is good for you because
of not hesitating having this anymore or you going to regret it. This unique book will give you a lot of
advantages than the other book have such as help improving your talent and your critical thinking approach.
So , still want to hold off having that book? If I ended up you I will go to the reserve store hurriedly.
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