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On March 27, 1977, 583 people died when KLM and Pan Am 747s collided on a crowded, foggy runway in
Tenerife, the Canary Islands. The cause, a miscommunication between the pilot and the air traffic controller.
The pilot radioed, "We are now at takeoff," meaning that the plane was lifting off, but the tower controller
misunderstood and thought the plane was waiting on the runway.

In Fatal Words, Steven Cushing explains how miscommunication has led to dozens of aircraft disasters, and
he proposes innovative solutions for preventing them. He examines ambiguities in language when aviation
jargon and colloquial English are mixed, when a word is used that has different meanings, and when
different words are used that sound alike. To remedy these problems, Cushing proposes a visual
communication system and a computerized voice mechanism to help clear up confusing language.

Fatal Words is an accessible explanation of some of the most notorious aircraft tragedies of our time, and it
will appeal to scholars in communications, linguistics, and cognitive science, to aviation experts, and to
general readers.
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From reader reviews:

John Drew:

Do you have favorite book? In case you have, what is your favorite's book? Book is very important thing for
us to learn everything in the world. Each publication has different aim or even goal; it means that guide has
different type. Some people really feel enjoy to spend their time for you to read a book. They are really
reading whatever they acquire because their hobby is reading a book. Think about the person who don't like
looking at a book? Sometime, person feel need book once they found difficult problem as well as exercise.
Well, probably you should have this Fatal Words: Communication Clashes and Aircraft Crashes.

Terry White:

The book untitled Fatal Words: Communication Clashes and Aircraft Crashes contain a lot of information on
the item. The writer explains the woman idea with easy way. The language is very straightforward all the
people, so do not worry, you can easy to read that. The book was written by famous author. The author will
take you in the new time of literary works. You can actually read this book because you can keep reading
your smart phone, or gadget, so you can read the book within anywhere and anytime. If you want to buy the
e-book, you can wide open their official web-site as well as order it. Have a nice study.

Jeanne Pratt:

Don't be worry for anyone who is afraid that this book will certainly filled the space in your house, you may
have it in e-book technique, more simple and reachable. This particular Fatal Words: Communication
Clashes and Aircraft Crashes can give you a lot of good friends because by you considering this one book
you have factor that they don't and make you actually more like an interesting person. This specific book can
be one of a step for you to get success. This reserve offer you information that maybe your friend doesn't
realize, by knowing more than some other make you to be great men and women. So , why hesitate? We
need to have Fatal Words: Communication Clashes and Aircraft Crashes.

Stephany Garcia:

What is your hobby? Have you heard which question when you got college students? We believe that that
concern was given by teacher to their students. Many kinds of hobby, All people has different hobby. So you
know that little person similar to reading or as examining become their hobby. You need to know that
reading is very important and book as to be the point. Book is important thing to provide you knowledge,
except your current teacher or lecturer. You see good news or update with regards to something by book.
Many kinds of books that can you decide to try be your object. One of them is niagra Fatal Words:
Communication Clashes and Aircraft Crashes.
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