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The Regulatory Craft tackles one of the most pressing public policy issues of our time—the reform of
regulatory and enforcement practice. Malcolm K. Sparrow shows how the vogue prescriptions for reform
(centered on concepts of customer service and process improvement) fail to take account of the distinctive
character of regulatory responsibilities—which involve the delivery of obligations rather than just services.In
order to construct more balanced prescriptions for reform, Sparrow invites us to reconsider the central
purpose of social regulation—the abatement or control of risks to society. He recounts the experiences of
pioneering agencies that have confronted the risk-control challenge directly, developing operational
capacities for specifying risk-concentrations, problem areas, or patterns of noncompliance, and then
designing interventions tailored to each problem. At the heart of a new regulatory craftsmanship, according
to Sparrow, lies the central notion, "pick important problems and fix them." This beguilingly simple idea
turns out to present enormously complex implementation challenges and carries with it profound
consequences for the way regulators organize their work, manage their discretion, and report their
performance. Although the book is primarily aimed at regulatory and law-enforcement practitioners, it will
also be invaluable for legislators, overseers, and others who care about the nature and quality of regulatory
practice, and who want to know what kind of performance to demand from regulators and how it might be
delivered. It stresses the enormous benefit to society that might accrue from development of the risk-control
art as a core professional skill for regulators.
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From reader reviews:

Gary Glover:

What do you consider book? It is just for students because they're still students or the idea for all people in
the world, what the best subject for that? Just simply you can be answered for that concern above. Every
person has diverse personality and hobby for each other. Don't to be compelled someone or something that
they don't want do that. You must know how great as well as important the book The Regulatory Craft:
Controlling Risks, Solving Problems, and Managing Compliance. All type of book can you see on many
sources. You can look for the internet sources or other social media.

Emily Walker:

Now a day folks who Living in the era everywhere everything reachable by connect with the internet and the
resources within it can be true or not involve people to be aware of each data they get. How many people to
be smart in having any information nowadays? Of course the correct answer is reading a book. Reading a
book can help people out of this uncertainty Information mainly this The Regulatory Craft: Controlling
Risks, Solving Problems, and Managing Compliance book since this book offers you rich info and
knowledge. Of course the info in this book hundred pct guarantees there is no doubt in it as you know.

Ann Wren:

Information is provisions for those to get better life, information presently can get by anyone at everywhere.
The information can be a understanding or any news even restricted. What people must be consider while
those information which is in the former life are challenging be find than now could be taking seriously
which one is suitable to believe or which one the particular resource are convinced. If you get the unstable
resource then you buy it as your main information there will be huge disadvantage for you. All of those
possibilities will not happen in you if you take The Regulatory Craft: Controlling Risks, Solving Problems,
and Managing Compliance as the daily resource information.

Craig Nazario:

Do you like reading a book? Confuse to looking for your favorite book? Or your book ended up being rare?
Why so many concern for the book? But any kind of people feel that they enjoy for reading. Some people
likes studying, not only science book and also novel and The Regulatory Craft: Controlling Risks, Solving
Problems, and Managing Compliance or maybe others sources were given know-how for you. After you
know how the good a book, you feel want to read more and more. Science publication was created for
teacher as well as students especially. Those books are helping them to increase their knowledge. In some
other case, beside science reserve, any other book likes The Regulatory Craft: Controlling Risks, Solving
Problems, and Managing Compliance to make your spare time more colorful. Many types of book like this
one.
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