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Studienarbeit aus dem Jahr 2005 im Fachbereich Touristik / Tourismus, Note: "-", Hochschule Harz -
Hochschule für angewandte Wissenschaften (FH), Veranstaltung: Hotelmarketing, 8 Quellen im
Literaturverzeichnis, Sprache: Deutsch, Abstract: In der nachfolgenden Hausarbeit erfolgt eine auf die
Hotellerie bezogenen Abgrenzung des Customer Relationship Marketings (nachfolgend CR-Marketing) vom
klassischen Marketing. Nach einer grundlegenden Erläuterung der beiden Ansätze werden danach einige
wichtige Gründe für die Anwendung des CR-Marketing im Bereich der Hotellerie genannt. Im Anschluss
folgt eine nach den wichtigsten Merkmalen aufgegliederte Betrachtung des CR-Marketings. Besondere
Beachtung erfahren dabei die Kundenbindung sowie der Nutzen, den sowohl Hotel als auch Gast davon
haben. Während der gesamten Arbeit wird besonders auf die speziellen Eigenschaften von Dienstleistungen
im Vergleich zu Konsumgütern eingegangen.
Im Kontext dieser Hausarbeit werden die Begriffe „Kunde“ und „Gast“ synonym verwendet und beschreiben
immer den Hotelgast.
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From reader reviews:

Leon Moses:

Why don't make it to be your habit? Right now, try to ready your time to do the important action, like
looking for your favorite reserve and reading a guide. Beside you can solve your short lived problem; you
can add your knowledge by the publication entitled Customer Relationship in der Hotellerie (German
Edition). Try to face the book Customer Relationship in der Hotellerie (German Edition) as your friend. It
means that it can to become your friend when you feel alone and beside associated with course make you
smarter than before. Yeah, it is very fortuned for yourself. The book makes you a lot more confidence
because you can know anything by the book. So , we need to make new experience in addition to knowledge
with this book.

Irene Parker:

Within other case, little men and women like to read book Customer Relationship in der Hotellerie (German
Edition). You can choose the best book if you want reading a book. Providing we know about how is
important the book Customer Relationship in der Hotellerie (German Edition). You can add know-how and
of course you can around the world by the book. Absolutely right, since from book you can realize
everything! From your country right up until foreign or abroad you will be known. About simple factor until
wonderful thing you are able to know that. In this era, you can open a book or maybe searching by internet
device. It is called e-book. You should use it when you feel fed up to go to the library. Let's examine.

Beth Johnson:

Reading a publication can be one of a lot of task that everyone in the world adores. Do you like reading book
therefore. There are a lot of reasons why people enjoy it. First reading a publication will give you a lot of
new information. When you read a publication you will get new information since book is one of many ways
to share the information or their idea. Second, reading a book will make you actually more imaginative.
When you reading through a book especially tale fantasy book the author will bring someone to imagine the
story how the character types do it anything. Third, you are able to share your knowledge to other
individuals. When you read this Customer Relationship in der Hotellerie (German Edition), you can tells
your family, friends and soon about yours guide. Your knowledge can inspire others, make them reading a
publication.

Richard Ault:

Do you like reading a book? Confuse to looking for your preferred book? Or your book had been rare? Why
so many concern for the book? But almost any people feel that they enjoy to get reading. Some people likes
reading, not only science book and also novel and Customer Relationship in der Hotellerie (German Edition)
or others sources were given information for you. After you know how the great a book, you feel would like
to read more and more. Science e-book was created for teacher or students especially. Those textbooks are



helping them to include their knowledge. In different case, beside science e-book, any other book likes
Customer Relationship in der Hotellerie (German Edition) to make your spare time much more colorful.
Many types of book like here.
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