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La familia Riu, radicada en Mallorca, compró su primer hotel en 1953 y desde entonces no ha parado de
crecer gracias al arte de satisfacer a sus clientes. El secreto de su éxito se basa en algo tan sencillo como la
escucha real del cliente y la implementación de sus peticiones. Muchos lo dicen pero pocos lo hacen, y nadie
lo hace como RIU. Además, ha sabido profesionalizar una empresa familiar y buscar socios relevantes que le
han permitido mantenerse en los puestos de liderazgo mundial en la hostelería vacacional. En este libro se
explica cómo RIU ha sido capaz de crear un modelo de empresa cercano a la excelencia, basado en la
premisa de poner al cliente a los mandos, y se detallan las claves de ese modelo. Un modelo no sólo
aplicable a empresas de hostelería sino de cualquier sector.
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From reader reviews:

Susan Burroughs:

This Hoteles RIU: el cliente a los mandos. Una best practice mundial (Testimonios Empresariales) (Spanish
Edition) book is simply not ordinary book, you have it then the world is in your hands. The benefit you get
by reading this book is information inside this publication incredible fresh, you will get info which is getting
deeper you actually read a lot of information you will get. This specific Hoteles RIU: el cliente a los mandos.
Una best practice mundial (Testimonios Empresariales) (Spanish Edition) without we realize teach the one
who studying it become critical in thinking and analyzing. Don't be worry Hoteles RIU: el cliente a los
mandos. Una best practice mundial (Testimonios Empresariales) (Spanish Edition) can bring any time you
are and not make your tote space or bookshelves' turn into full because you can have it in the lovely laptop
even mobile phone. This Hoteles RIU: el cliente a los mandos. Una best practice mundial (Testimonios
Empresariales) (Spanish Edition) having very good arrangement in word and layout, so you will not feel
uninterested in reading.

Joyce Coolidge:

The book Hoteles RIU: el cliente a los mandos. Una best practice mundial (Testimonios Empresariales)
(Spanish Edition) will bring you to definitely the new experience of reading the book. The author style to
describe the idea is very unique. If you try to find new book to study, this book very acceptable to you. The
book Hoteles RIU: el cliente a los mandos. Una best practice mundial (Testimonios Empresariales) (Spanish
Edition) is much recommended to you to study. You can also get the e-book from official web site, so you
can quicker to read the book.

Velma Cain:

The particular book Hoteles RIU: el cliente a los mandos. Una best practice mundial (Testimonios
Empresariales) (Spanish Edition) has a lot details on it. So when you read this book you can get a lot of gain.
The book was published by the very famous author. The writer makes some research just before write this
book. This kind of book very easy to read you may get the point easily after looking over this book.

Sherrie Beardsley:

As we know that book is essential thing to add our information for everything. By a publication we can know
everything you want. A book is a pair of written, printed, illustrated or perhaps blank sheet. Every year
ended up being exactly added. This book Hoteles RIU: el cliente a los mandos. Una best practice mundial
(Testimonios Empresariales) (Spanish Edition) was filled in relation to science. Spend your spare time to add
your knowledge about your scientific disciplines competence. Some people has various feel when they
reading a new book. If you know how big good thing about a book, you can really feel enjoy to read a book.
In the modern era like right now, many ways to get book that you just wanted.
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