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In an age of self-service stores, saturated markets and ever more demanding customers, the careful and
science-driven design of the point of sale has become a crucial success factor for both retailers and service
businesses. In this book, the interested reader will find a variety of hands-on suggestions on how to optimize
the design of retail stores and service environments to increase customer satisfaction and sales. While the
focus is on the practical applicability of the concepts discussed, the book is nevertheless firmly grounded in
consumer and psychological research. In this respect it is uniquely positioned vis'-'-vis books written by
artists, architects and interior designers which lack a solid research foundation and academic journals
articles, which are often inaccessible to the educated yet non-specialized reader. In writing this book, the
author draws on both the recent research literature and his own experience as a marketing consultant and
consumer researcher. The intended audiences are marketing managers, small business owners and MBA
students. Topics covered in the book include: goals and relevance of store design; design tips derived from
environmental psychology; cognitive and affective approaches to store design and visual merchandising; use
of ambient factors such as music, colors and scents; creation of emotional experiences and theming.
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From reader reviews:

Joyce Loza:

The book Store Design and Visual Merchandising: Creating Store Space That Encourages Buying make one
feel enjoy for your spare time. You can use to make your capable more increase. Book can being your best
friend when you getting anxiety or having big problem along with your subject. If you can make looking at a
book Store Design and Visual Merchandising: Creating Store Space That Encourages Buying to be your
habit, you can get a lot more advantages, like add your own capable, increase your knowledge about a few or
all subjects. You can know everything if you like open and read a guide Store Design and Visual
Merchandising: Creating Store Space That Encourages Buying. Kinds of book are several. It means that,
science e-book or encyclopedia or some others. So , how do you think about this publication?

Margaret Calderon:

In this 21st millennium, people become competitive in most way. By being competitive today, people have
do something to make these survives, being in the middle of the particular crowded place and notice by
means of surrounding. One thing that oftentimes many people have underestimated this for a while is
reading. Yes, by reading a publication your ability to survive boost then having chance to stand up than other
is high. For you who want to start reading a book, we give you this Store Design and Visual Merchandising:
Creating Store Space That Encourages Buying book as basic and daily reading reserve. Why, because this
book is usually more than just a book.

Dale Fain:

The experience that you get from Store Design and Visual Merchandising: Creating Store Space That
Encourages Buying may be the more deep you looking the information that hide within the words the more
you get considering reading it. It does not mean that this book is hard to be aware of but Store Design and
Visual Merchandising: Creating Store Space That Encourages Buying giving you thrill feeling of reading.
The author conveys their point in selected way that can be understood by anyone who read this because the
author of this guide is well-known enough. This specific book also makes your own personal vocabulary
increase well. That makes it easy to understand then can go together with you, both in printed or e-book style
are available. We suggest you for having that Store Design and Visual Merchandising: Creating Store Space
That Encourages Buying instantly.

Jacob Brown:

As a student exactly feel bored to be able to reading. If their teacher expected them to go to the library in
order to make summary for some e-book, they are complained. Just minor students that has reading's internal
or real their pastime. They just do what the trainer want, like asked to the library. They go to there but
nothing reading significantly. Any students feel that looking at is not important, boring and can't see colorful
photos on there. Yeah, it is to become complicated. Book is very important for you personally. As we know



that on this period of time, many ways to get whatever we would like. Likewise word says, ways to reach
Chinese's country. So , this Store Design and Visual Merchandising: Creating Store Space That Encourages
Buying can make you sense more interested to read.
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