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Enhancing Evaluation Use: Insights from Internal Evaluation Units offers invaluable insights from real
evaluators who share strategies they have adopted through their own experiences in evaluation. Readers will
learn about the challenges, solutions, and lessons drawn from the experience of evaluators working in a wide
range of organizations. Referencing the latest literature, contributors discuss factors that help or undermine
attempts to foster an evaluative thinking and learning culture within an organization. Applicable in a wide
range of situations, their accounts demonstrate the initiative and innovative thinking they use to address
challenges in various, sometimes complex, evaluation settings. Questions at the end of each chapter stimulate
thought and discussions about the issues raised and allow readers to apply their findings to their own
situations.

“This book speaks to a cutting-edge topic, that is, the potential to generalize program evaluation expertise to
larger organizational questions, and the cases from multiple international contexts represent a unique
feature.”

—John Clayton Thomas, Georgia State University

“The use of actual cases to highlight major concepts in evaluation in the public sector is a great feature.”

—Danica G. Hays, Old Dominion University

“The text provides practical information from a variety of organizational contexts and the integration of
international experiences provides for expanded discussion of evaluation theory and practice.”

—Kathleen Norris, Plymouth State University

“The key strengths of this book lie in its national, supra-national and international organizational contexts, its
consistency in insider perspectives, and the detailed examples provided.”

—Donna Haig Friedman, University of Massachusetts, Boston

EVALUATION IN ORGANIZATIONS: A BOOK REVIEW

by Robert Picciotto, UKES Council Member  



(Excerpted)

"The book of essays reviewed here was edited by two eminent evaluators. It fills an important gap in the
literature: in pursuit of improved quality of evaluation products, evaluation thinkers have lavished attention
on evaluation methods, ethics and use but they have sorely neglected evaluation governance issues and have
largely failed to probe the workings of evaluation within organizations.   All contributors to the book are
seasoned practitioners. They hail from national, supranational and international organizations and many of
them have trespassed across these thematic and organizational boundaries. They all are equipped to draw on
a vast reservoir of hands--on experience as evaluation commissioners, managers, internal evaluators or
external practitioners.  Given its pragmatic focus the book is bound to elicit broad based interest among
evaluation practitioners. While it addresses familiar dilemmas and challenges (evaluation independence,
evaluation utilization, organizational learning, nurturing of an evaluation culture, etc.) it does so from the
distinctive perspective of “insiders” who have had to contend with a variety of organizational constraints and
management pressures. [It] should be of practical value to teachers, students, professional evaluators as well
as evaluation commissioners and programme managers. All in all, this is a book that belongs on your shelf if
you are intent on enhancing the role that evaluation plays in your organization."  
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From reader reviews:

Angie Dean:

This Enhancing Evaluation Use: Insights from Internal Evaluation Units book is simply not ordinary book,
you have it then the world is in your hands. The benefit you get by reading this book is definitely information
inside this reserve incredible fresh, you will get data which is getting deeper anyone read a lot of information
you will get. This kind of Enhancing Evaluation Use: Insights from Internal Evaluation Units without we
recognize teach the one who looking at it become critical in imagining and analyzing. Don't end up being
worry Enhancing Evaluation Use: Insights from Internal Evaluation Units can bring any time you are and not
make your carrier space or bookshelves' come to be full because you can have it within your lovely laptop
even cell phone. This Enhancing Evaluation Use: Insights from Internal Evaluation Units having great
arrangement in word in addition to layout, so you will not feel uninterested in reading.

Patricia Steele:

This Enhancing Evaluation Use: Insights from Internal Evaluation Units are usually reliable for you who
want to be a successful person, why. The explanation of this Enhancing Evaluation Use: Insights from
Internal Evaluation Units can be one of many great books you must have will be giving you more than just
simple reading food but feed you with information that possibly will shock your preceding knowledge. This
book is usually handy, you can bring it almost everywhere and whenever your conditions both in e-book and
printed kinds. Beside that this Enhancing Evaluation Use: Insights from Internal Evaluation Units forcing
you to have an enormous of experience including rich vocabulary, giving you trial of critical thinking that we
all know it useful in your day activity. So , let's have it and revel in reading.

Awilda Kell:

Often the book Enhancing Evaluation Use: Insights from Internal Evaluation Units has a lot associated with
on it. So when you read this book you can get a lot of benefit. The book was compiled by the very famous
author. Tom makes some research before write this book. This kind of book very easy to read you will get
the point easily after reading this article book.

Carl Terrell:

You can obtain this Enhancing Evaluation Use: Insights from Internal Evaluation Units by check out the
bookstore or Mall. Merely viewing or reviewing it can to be your solve difficulty if you get difficulties on
your knowledge. Kinds of this book are various. Not only by written or printed but in addition can you enjoy
this book simply by e-book. In the modern era similar to now, you just looking because of your mobile
phone and searching what your problem. Right now, choose your ways to get more information about your
guide. It is most important to arrange yourself to make your knowledge are still change. Let's try to choose
right ways for you.
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