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Halexsandro não escreve para os grandes bancos e indústrias que contam com dezenas de funcionários de TI
(o que não significa que não possam aprender com ele). Escreve para 95% da massa de empresas brasileiras
formadas por quatro a dez pessoas em sua área de TI. Seu estilo de escrita permite manter uma conversa
direto com o leitor, o que cria um nível de intimidade e aproximação muito bom. Nessa obra ele atalha
caminhos e tempos, oferecendo um manual bê-á-bá (todos apreciamos ler sobre a teoria, mas na hora de
apresentar resultados, a experiência prática dos outros agiliza o trajeto e incrementa nossa produtividade) de
como instrumentalizar o departamento de suporte para obter o máximo de proveito da tecnologia disponível.
Ensina a montar um Service Desk de cabo a rabo reunindo as peças do software GLPI como um Lego: desde
os passos da instalação do software, suas configurações até detalhes complexos como criação do portfólio de
serviços, a administração da base de conhecimento e outros detalhes como a integração com LDAP. Para
quem deseja acelerar o amadurecimento de seu setor de atendimento, ler o texto será feito o empuxe da
decolagem de um jato: segure-se, por que estará além do que espera em poucas horas de leitura.
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From reader reviews:

Marie Avis:

This Central De Serviços Com Software Livre (Portuguese Edition) is great e-book for you because the
content that is certainly full of information for you who also always deal with world and still have to make
decision every minute. This kind of book reveal it details accurately using great manage word or we can
claim no rambling sentences included. So if you are read that hurriedly you can have whole information in it.
Doesn't mean it only will give you straight forward sentences but challenging core information with
attractive delivering sentences. Having Central De Serviços Com Software Livre (Portuguese Edition) in
your hand like having the world in your arm, info in it is not ridiculous one particular. We can say that no
publication that offer you world inside ten or fifteen tiny right but this guide already do that. So , this is good
reading book. Hey there Mr. and Mrs. hectic do you still doubt that will?

Matthew Hansen:

Don't be worry should you be afraid that this book will filled the space in your house, you will get it in e-
book method, more simple and reachable. This specific Central De Serviços Com Software Livre
(Portuguese Edition) can give you a lot of close friends because by you considering this one book you have
matter that they don't and make anyone more like an interesting person. This specific book can be one of one
step for you to get success. This book offer you information that perhaps your friend doesn't realize, by
knowing more than additional make you to be great folks. So , why hesitate? Let me have Central De
Serviços Com Software Livre (Portuguese Edition).

George Chadwick:

A lot of publication has printed but it is different. You can get it by web on social media. You can choose the
most beneficial book for you, science, comedy, novel, or whatever by means of searching from it. It is
referred to as of book Central De Serviços Com Software Livre (Portuguese Edition). Contain your
knowledge by it. Without leaving the printed book, it might add your knowledge and make a person happier
to read. It is most important that, you must aware about reserve. It can bring you from one spot to other
place.

Julia Watkins:

Book is one of source of knowledge. We can add our expertise from it. Not only for students but native or
citizen will need book to know the upgrade information of year for you to year. As we know those guides
have many advantages. Beside we add our knowledge, may also bring us to around the world. From the book
Central De Serviços Com Software Livre (Portuguese Edition) we can acquire more advantage. Don't you to
definitely be creative people? To become creative person must like to read a book. Just simply choose the
best book that suited with your aim. Don't be doubt to change your life by this book Central De Serviços
Com Software Livre (Portuguese Edition). You can more inviting than now.
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