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Focus on Customer Satisfaction for Increased Profit
Statistics show that a single satisfied customer can bring a company two new ones but one unsatisfied client
can cost it four. With this principle in mind, Customer Satisfaction Planning: Ensuring Product Quality
and Safety within Your MRP/ERP Systems presents a progressive, cost-cutting efficiency system that builds
on material requirement planning (MRP) and enterprise resource planning (ERP) to facilitate improved
customer satisfaction. The book illustrates how shifting the focus from inventory replenishment to customer
service results in a better product, received exactly on time, and with actual cost. Such a change is bound to
make the company grow, benefiting its employees and suppliers, as well as the surrounding community.

Overhaul an Outmoded System
Lack of discipline, human error, and part failures are all common to the inventory-focused MRP/ERP
systems that many companies still use to plan production and keep track of materials. But these methods are
based on antiquated principles and technology from the 1970s—several computer lifetimes ago. The author
explains why his novel system will change the face of modern business management and details an
implementation plan. He also documents the adjustments in logic and strategy through which companies can
make major advances in inventory management and product assurance. For instance, in terms of
manufacturing, customer satisfaction planning (CSP) improves the process by linking component orders to
the parent order so a valid trail exists in the event of a recall.

Developed on the basis that collecting and tracking information is considerably easier and less expensive
than ever before, CSP calls for changes in receiving, inventory tracking, product management and assurance,
kitting, and costing processes. These adjustments —and their resulting focus on the product and
customer—make CSP the next logical step in business evolution.
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From reader reviews:

Ebony Thornton:

Book will be written, printed, or highlighted for everything. You can know everything you want by a
publication. Book has a different type. As we know that book is important thing to bring us around the
world. Close to that you can your reading skill was fluently. A reserve Customer Satisfaction Planning:
Ensuring Product Quality and Safety Within Your MRP/ERP Systems will make you to possibly be smarter.
You can feel considerably more confidence if you can know about anything. But some of you think which
open or reading the book make you bored. It isn't make you fun. Why they can be thought like that? Have
you in search of best book or suited book with you?

Patricia Nebeker:

The book Customer Satisfaction Planning: Ensuring Product Quality and Safety Within Your MRP/ERP
Systems can give more knowledge and information about everything you want. Why must we leave a very
important thing like a book Customer Satisfaction Planning: Ensuring Product Quality and Safety Within
Your MRP/ERP Systems? A few of you have a different opinion about guide. But one aim that book can
give many info for us. It is absolutely appropriate. Right now, try to closer along with your book. Knowledge
or data that you take for that, you could give for each other; you could share all of these. Book Customer
Satisfaction Planning: Ensuring Product Quality and Safety Within Your MRP/ERP Systems has simple
shape however you know: it has great and large function for you. You can appear the enormous world by
available and read a reserve. So it is very wonderful.

Ezra Talbott:

What do you regarding book? It is not important along with you? Or just adding material when you want
something to explain what yours problem? How about your free time? Or are you busy man? If you don't
have spare time to try and do others business, it is make one feel bored faster. And you have spare time?
What did you do? Every individual has many questions above. They have to answer that question mainly
because just their can do which. It said that about book. Book is familiar in each person. Yes, it is right.
Because start from on jardín de infancia until university need this Customer Satisfaction Planning: Ensuring
Product Quality and Safety Within Your MRP/ERP Systems to read.

Alan Archuleta:

A lot of reserve has printed but it is unique. You can get it by net on social media. You can choose the best
book for you, science, witty, novel, or whatever by searching from it. It is called of book Customer
Satisfaction Planning: Ensuring Product Quality and Safety Within Your MRP/ERP Systems. You can
contribute your knowledge by it. Without causing the printed book, it could possibly add your knowledge
and make you happier to read. It is most important that, you must aware about guide. It can bring you from
one destination to other place.
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